	Green Owl Toys Ltd.
RETURN   FORM

	Customer Name:                                                                                   
Address:                                 

City:             

County:

Postcode:

Telephone Number:
Order number:

Date of Initial Order:
Current Date:



	Qty.         Descriptions                                                                        Unit Price                       Total


	Reasons for Returning the products:


	Additional Comments:



	Returns policy

1.    We always stand by the quality and safety of the products we supply and the service we offer. If you’re not completely satisfied, please tell us about it so that we can put the situation right and do better next time! You can return an unused product to us within 7 days starting from the date immediately after you received the ordered goods for a full refund provided it is in a resalable condition. 

2.    Within 28 days starting from the date immediately after you received the ordered goods you may exchange your product provided it is in a resalable condition.

Resalable condition (Clause 1 and 2) means, that the goods must be returned unopened and sealed in their original packaging, unused and in no worse condition than when they were received by you.

We recommend you obtain a Certificate of Posting from the Post Office when returning items to us, to insure you against any damages or lost post in transit.


Green Owl Toys Limited

80 Elmstead Avenue, Chislehurst, Kent, BR7 6EG United Kingdom
Company Registration Number: 6846585     VAT Number: 947 7141 96
